TCOS - WEBSITE TERMS AND CONDITIONS

REGISTRATION
You will need to register to be able to access some services on the The Cyclists of Stamford (a brand of Thinking Differently Limited) website (our “site”). When you register your details online, you are required to make sure that this information is accurate, current and a true representation of your personal details. You are also responsible for maintaining your personal information via your online account as well as for keeping your password secret.
The Terms of Service together with all our policies and procedures will be governed by and construed in accordance to the relevant United Kingdom law and the relevant courts of the United Kingdom will have exclusive jurisdiction.
ORDERING
Once your order is complete, you will be requested to provide personal and payment details. As part of the online transaction, we may perform a fraud credit check via a payment provider. By submitting a payment through the site, you are granting permission for us to carry out such checks as required.
Orders on the site are subject to the required stock availability. Items added to your basket on the site will not be reserved for you and are available for sale to other customers browsing the online store at the same time.
When you have finalised your order via the site, stock will be reserved for your purchase. However, sales will not be confirmed until the order dispatches from the warehouse, and payment is successfully taken.
Stock availability is determined by your delivery address, subject to stock availability at the warehouse in your locale. We are unable to offer customers stock from warehouses outside of their delivery-address service area.
PRICING
All site pricing will be shown in British pounds (GBP) and is inclusive of tax. We do not offer VAT refunds on orders delivered to the Channel Islands. All total prices for goods displayed on the checkout page represent the total price payable by the customer for those items.
PAYMENT & ORDER ACCEPTANCE
We accept the following payment types on our site:
To be confirmed
Payments for all orders are taken on dispatch of goods and are subject to fraud checks and checks by the card issuer.
By submitting your order on our site, you are confirming that the credit/debit card is yours or that you have authority from the cardholder to make the payment. We reserve the right to refuse payments & orders for customers who are not 18 years of age or older.
We will process your payments securely via a payments system, and all payment details will be encrypted. All stored card details will be stored securely on providers secure servers.
Your payment and order will only be deemed as final when final payment is taken on dispatch of your goods. We reserve the right to refuse any payments or cancel orders at our own discretion.

INTELLECTUAL PROPERTY RIGHTS
Usage of the The Cyclists of Stamford site grants you no rights to any copyright or intellectual property rights relating to the content of the site. All copyright is protected under national and international law.
Any site content can only be reproduced or distributed with express permission from Thinking Differently Limited.
GENERAL
We may transfer our rights and obligations under these terms to another organisation, and we will always notify you in writing if this happens, but this will not affect your rights or our obligations under these terms. This arrangement is between you and Thinking Differently Limited. No other person shall have any rights to enforce any of its terms. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect. If we fail to insist that you perform any of your obligations under these terms, or if we do not enforce our rights against you, or if we delay in doing so, that will not mean that we have waived our rights against you and will not mean that you do not have to comply with those obligations. If we do waive a default by you, we will only do so in writing, and that will not mean that we will automatically waive any later default by you. These terms are governed by English law. Both you and Thinking Differently Limited agree to submit to the non-exclusive jurisdiction of the English courts.
CHANGES
Any changes we may make to these Terms & Conditions in the future will be posted on this page and, where appropriate, notified to you by e-mail. Please check back frequently to see any updates or changes to these Terms & Conditions.
CONTACT
Use the “Get in touch” button on the Home page of the The Cyclists of Stamford site.
GOVERNING LAW AND JURISDICTION
These Terms & Conditions are governed by English law and you and we agree to submit to the non-exclusive jurisdiction of the English courts in respect of any matter arising hereunder.
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